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r .JIU · 0 saso: .......... 'C§p"t)l'r '!jJghi dinh 63/2012/ND-CP ngay 31/8/2012 cua Chinh phu quy 
dinh chile nang, nhi~m V\1 va quySn htiln, t6 chile b9 may cua B9 y tS; 

Can cu Chi thi s6 09/CT-BYT ngay 22111/2013 cua B9 tru&ng B9 Y tS vS 
vi~c tang cuemg va xu ly y kiSn phan anh cua nguai dan vs ch~t luQ11g dich V\1 
kham b~nh, chua b~nh thong qua duemg day n6ng; 

Can cu QuySt dinh s6 5230/QD-BYT ngay 26112/2013 cua B9 tru&ng B9 
Y tS vS vi~c thanh l~p T6 trvc duemg day n6ng B9 Y tS; 

Theo dS nghi cua ong Chanh Van phong B9, B9 Y tS, 

QUYET f>JNH: 

f)i~u 1. Thanh l~p lc;ti T6 trvc tiSp nh~n, giai dap cac CUQC gQi tir duemg 
day n6ng B9 y tS g6m cac ong, ba c6 ten sau day: 

1. Ong Nguy~n Xuan Truemg, Chanh Van phong B9 
2. Ba Phc;tm Thanh Binh, Ph6 Chanh Van phong B9 
3. Ong Vu Sy Van, Ph6 Chanh Thanh tra B9 
4. Ong Nguy~n TrQng Khoa, Ph6 Cvc tru6ng Cvc Qufm ly 

Kham, chua b~nh 
5. Ong Duang Xuan An, Ph6 Chanh Thanh tra B9 
6. Ong Nguy~n Tu~n Hung, Ph6 Vv tru6ng Vv T6 chile 

can b9 
7. Ong NguySn H6ng San, Ph6 Vv tru6ng Vv T6 chile can 

b9 
8. Ba Luu Thi Hf>ng, Vv tru&ng Vv Sue khoe Bam~ -Tre 

em 
9. Ong NguySn Due Vinh, Ph6 Vv tru6ng Vv Sue khoe Ba 
m~ -Tre em 

10. Ong LeVan Kham, Ph6 Vv tru6ng Vv Bao hi~m y tS 
11. Ong Phan Van Toan, Ph6 Vv tru6ng Vv Bao hi~m y tS 
12. Ong D~ng Quang T~n, Ph6 Cvc tru6ng Cvc Y tS dv 

phong 
13. Ba NguySn Minh H~ng, Ph6 Cvc tru6ng Cvc Y tS dv 

phong 

T6truemg 
Ph6 T6 truemg TT 
Ph6 Tf> truemg 
Ph6 T6 truemg 

Thanh vien 
Thanh vien 

Thanh vien 

Thanh vien 

Thanh vien 

Thanh vien 
Thanh vien 
Thanh vien 

Thanh vien 



cua duemg day n6ng B9 y tS g6m cac ong, ba c6 ten sau day: 

1. Ba NguySn Kim Anh, Ph6 Truong Phong T6ng hqp, 
Van phong B9 

2. Ong Vil Van Thuc, Ph6 Truang Phong ph\l trach Phong 
TiSp dan - Thanh tra B9 

3. Ong Ha Thai Son, Chuyen vi en C1,1c Quan ly Kham, chua b~nh 
4. Ba D6 Thi Phuang Thao, Chuyen vien V1,1 T6 chuc can b9 
5. Ong Dinh Van Tai, V1,1 Sue khoe Bam~- Tre em 
6. Ong Le Anh Tu&n, Van phong C1,1c Y tS dv phong 

Di~u 3. T6 trlJc duemg day n6ng B9 Y tS c6 nhi~m v1,1: 

Thuey 

Thanh vien 

Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 

1. TrlJC, tiSp nh~n, xu ly cac CUQC gQi (rna nguoi dan da phan anh qua 
duemg day n6ng cua B~nh vi~n va Sa y tS nhung khong duqc tiSp nh~n giai 
quySt) do diSu ph6i vien tir T6ng dai Viettel chuySn dSn (giai thich r5, xu ly 
ngay nhfrng v&n cts co thS ho~c chuySn t&i cac ca nhan, b9 ph~n lien quan). 

2. Lam d~u m6i theo doi, tham muu cho Lanh d(;lo B9 trong vi~c dS ra cac 
bi~n phap giai quySt cac v&n cts nong, buc xuc nguoi dan phan anh va cts xu&t 
khen thuang ca nhan, t~p thS trong b~nh vi~n ho~c Lanh d(;lo b~nh vi~n da xu ly 
nghiem cac nhan vien y tS vi ph(;lm do ngm)'i dan phan anh trlJc tiSp qua T6ng 
dai duemg day n6ng d~t t(;li B9 y tS. 

Tru0ng hqp thong tin c6 tinh phuc t(;lp, nh(;ly cam, nguoi trlJc c~n kh:in 
truang trinh xin y kiSn Lanh d(;lo B9 vS chu truang va cac giai phap xu ly. 

4. Thong bao cho nguoi dan biSt dan vi chiu trach nhi~m trlJc tiSp xu ly 
thong tin rna hQ phan anh ho~c kSt qua xu ly cua cac dan vi lien quan. 

5. Dinh kY hQp T6 tf\fc duemg day n6ng dS t6ng hqp kSt qua ho(;lt d9ng 
duemg day n6ng, bao cao Lanh d(;lo BQ. 

6. T6ng hqp vS kSt qua kiSm tra, xu ly thong tin phan anh cua nguoi dan 
dSn duemg day n6ng cua cac dan vi, trinh T6 truang phe duy~t tru&c khi gui cho 
bao chi tuyen truySn. 

7. T6 chuc kiSm tra, giam sat cac dan vi tf\l'c thu9c B9 va S& Y tS cac 
tinhlthanh ph6 trong vi~c tiSp nh~n va xu ly thong tin phan anh cua nguoi dan 
dSn duemg day n6ng cua dan vi. 

8. Cac ca nhan duqc phan cong trlJC may di~n tho(;li du(mg day n6ng c6 
lich di cong tac; chu tri (ho~c bao CaO) t(;li CUQC hQp, hQi nghi thi phai chu dQng 
thong bao dS chuySn ca tf\l'C cho nguoi tf\l'c tiSp theo. 

Di~u 4. Nh6m theo d5i, tbng hqp bao cao kSt qua ho(;lt d9ng cua duemg 
day n6ng B9 Y tS c6 nhi~m v1,1: 

1. Ra soat n9i dung y kiSn nguoi dan phan anh; tham muu cho lanh d(;lo 
dan vi nhfrng truemg hqp C~n XU ly ngay va SO(;ln thao cong van yeu C~U cac CO 
quan, dan vi cua B9 y tS va cac ca quan dan vi c6 lien quan trong nganh y tS 



2. T6ng hQP tinh hinh tiSp nh~n va kSt qua xu ly cua T6 trvc duemg day 
n6ng B9 y tS, gui bao cao thfmg ke vi~c tiSp nh~n va kSt qua xu ly y kiSn nguai 
dan pharr anh cua cac don vi (bao cao tu~n, bao cao thang/ quy, bao cao t6ng kSt 
nam) gui Van phong B9 dS t6ng h9P, trinh Hinh d~o B9. 

Bi~u 5. T6 trvc duang day n6ng va Nh6m theo doi, tbng h9P giup vi~c 
cho T 6 trvc duang day n6ng duqc huemg thu lao lam them gia theo quy dinh 
cua B9 Tai chinh. 

Bi~u 6. Quyst dinh co hi~u lvc kS tu ngay kY, ban hanh. Quyst dinh nay 
thay thS QuySt dinh s6 5230/QB-BYT ngay 26112/2013 cua B9 truemg B9 Y tS 
vS vi~c thanh l~p T6 tf\l'c duang day n6ng B9 Y tS. · 

Bi~u 7. Cac ong, ba Chanh Van phong B9, V1,1 truemg V1,1 T6 chile can b9, 
V1,1 tru6ng V1,1 Sue khoe Ba m(f - Tre em, V1,1 truang V1,1 Bao rJSm Y tS, C1,1c 
truemg C1,1c Quan ly Kham, chua b~nh, C1,1c truemg C1,1c Y tS dv phong, Chanh 
Thanh tra B9 va cac Ong, Ba c6 ten tc,ti BiSu 1' BiSu 2 chiu trach nhi~m thi hanh 
QuySt dinh nay.!. 

Nui nhfj.n: 
- Nhu Dibu 7 (d~ th/hi~n); 
-So· Y tS cac tinh!thanh ph6 triJc thu9c TW, 
de don vi tn,rc thu9c B9 Y tS (dS th/hi~n); 

- Luu: VT, VPB 1. 


