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BO Y TIt A~CONG m)A xA HOI CHU NGHiA VIJ!:TNAM
~ Doc Hip - Tlf do - Hanh phuc

sf>: ~6g5 IBYT-DP Hd N(Ji, ngdyJ}l thcing4,1ndm 2014
V/v huong dfuI Ifty m~u, dong goi,
bEW quan va v~n chuyen m~u benh

ph~m ng1i.nhi~m vi rut E-b6-1a
• '·;11" "]

A~ q ~infi-guI I

C.'~~~l J! ... - Cac B~nh vien, Vi~n c6 ~iu(mg benh true thuoc BQY t~;
? .ll~1Af!p:,t,: cse Vi~n V~ sinh dich teNi~n Pasteur;

Clm.'~i:....... W:V~j- S6 Y t~ cac tinh/thanh ph6 true thuoc Trung irong;
. I h' .. /. - Y te cac BQ, nganh.

BErmv~ HA , , ,
=-I ..f~~ Q5/12/2011: BQ Y te da, ban h_anhThong tu so 43/20,11/TT-!3YT_ ve viec

'~/f&.t,~mJ.~:f1~Ar).lY'au benh pham benh t~uyen nhie~ trong do q~y din~ ve viec lay mau, dong
,,-*1//1£;;;' .' g~~!2aQquan va v~n chuyen mau benh pham benh truyen nhiem.~r~___ , "

Ngay 25/8/2014, BQ Y te da ban hanh Quyet dinh so 3192/QD-BYT lien quan
d~n viec l§y m~u va v~n chuyen m~u benh pharn nghi nhi~m E-bo-Ia.

Tuy nhien, theo huang d~n cua T6 chirc Y t~ th~ gioi (WHO) va Trung tam kiem
scat va phong ngira dich benh Hoa Ky (CDC) vS viec l§y mfru, dong g6i, bao quan
va v~ chuyen m~u benh pham nghi nhiem vi rut E-bo-Ia, cac thao tac nay cAndiroc
th1JChien theo quy trinh nghiem ng~t dS dam bao an toano DS phong chong lay
nhi~m vi rut E-bo-Ia trong quy trinh l§y m~u va xu ly m~u benh pham, BQ Y t~ dS
nghi cac D6ng chi Giam d6c, Thu tnrong cac don vi chi dao cac co sa y t~ true thuoc
thuc hien cac noi dung sau:

1. T6 chirc tap huan, huang d~n cho cac nhan vien y t~ tham gia l~y mfiu, dong
g6i, bao quan va van chuyen m~u benh pham nghi nhiern E-b6-1a khi tham gia phong
chong dich benh dS thirc hien theo dung quy trinh huang d~n giri kern.

2. Bao quan m~u benh pham nghi nhiem :E-bo-Ia:
- Benh ph Amc6 thS duoc bao quan a nhiet dQphong trong yang 24 gio.
- N~u hru gift benh pham trong yang 01 tuAn thi phai bao quan a nhiet dQ0 - s-c
- Neu hru gifr benh pham lau hon 01 tuan thi phai bao quan a nhiet dQ am 20°C

hoac am 70°C.
- Tranh lam dong bang va ra dong m~u benh pham nhieu IAn.
3. Chuyen m~u benh pham nghi nhiem E-bo-Ia d~n cac phong xet nghiem da

duoc BQY t~ cong nhan du kha nang xet nghiem sang IQcvi rut E-bo-Ia.
DS nghi D6ng chi Giam d6c, Thu tnrong cac don vi trien khai thuc hi~n./.

Noi nlt{in:
- Nhu tren;
- BT. Nguyen Thi Kim Ti~n (d~ bao cao);
- Cac Thir tnrong (d~ ph6i hop chi dao);
- Cue KCB (d~ thuc hien);
- Trung tam YTDP cac tinhitp;
- Trung tam KDYTQT cac tlnh/tp;
- Ltru: VT, DP.

KT. BQ TRUONG
TH;U TRUONG
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Nguy~nThanh Long
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Quy trinh l~y m§u benh pham nghi nhi~m vi rut Ebola
'G .,

(Gui kem Cong van sO.'1b'ibIBYT-DP ngayJf. thangA.l(. ndm 2014 cua
so truong so Y d)

/'Yfr;..:")'"{,r?'
.•...'\, .

\:".

Butrc 1: Tru6'c khi vao trong phong cua b~nh nhan, chu~n bi (phan 1)

Burrc 1a : Chuan b] thiet b] l§y milu mau: 0 Gac vo trung

°Ong nghiem l~y miiu mau (6ng nhua da: diroc ti9t
trung co nut cao su, 6ng l~y mau ap hrc chan khong). 0 Bang dinh ca nhan
Nen Str dung 6ng nghiem co EDT A.

C--T .---"'J-iiJ
n Dung cu lay miiu (kim tiern va born tiem), 6ng l§y
mau chan khong va dung cu h6 tro, kim canh buorn
hoac tbitt bi lay miiu canh buom chan khong

(it» ~ 'I<~
~

"K_A ~.

oDay garo (sti' dung mot lin) , ' 21
DDung dich sat khuan: dung dich con 70 QQ ~

n Khay d€ cac dung cu l§.y m&u mau

~~~
~ /..~~~

u But de ghi thong tin len 6ng nghiern

~"=~
Buo'c 1b: Chu§n bi die thi~t bi bao ho ca nhfin
Sat khuAn tay: Str dung dung dich c6n 'ho~c ~ [ )
o Dong mroc chay sach I @"'-"" ~ ~
o Xa phong . - ~~. i ~
o. Khan gidy trot dung m9t lin .jL t: 0 ~ ~

Trang thi~t bi bao ho ~:inhan (PPE): Jfr.., , fill 0 Quin ao bao, hQ: ao .: ~.' ' .~---.·G'
o Gang tay dung ~Qt Hin ~, r?~/~h xet nghi~,m lien than {":i",;.. ~"
.,/ se d\lng, ~i lay mau. \/[~_.~/~ khong tham nuoc (ao '<"~-~C.'~.
.,/ Thay the neu gan$ tay dang sir dung bi e;;/ nhai) hoac ao. xet ,,_.~-; ,1rfr/,

hong hoac bi nhiern, nghiern dai t~y co co tay ~2'
mac kern tam choang
(tap dS) khong tham I
mroc.

a Bao hQ chan: Trong phong xet nghiern sir
dung giay voi G~ chong thung ho cling cao
su; Tai thuc dia sir dung ling cao u hoac co
(t~chcng thung va bQC ngcai biin bao giay
dung I l~n dB tranh ti~p xuc true ti 'P voi mat
d~t va dich ti~t t6n hru trong m6i tnrong,

Quan ly chM thai: .
o HQP kin khong ro ri clnra v~t s~c nhon ( k1l11

o Tui kin, khong ro ri dung ch~t thai lay nhiSm kh6ng tai
su dung (d€ huy) / thu thap dung cu co thS tai su dung (klnr
trung).

a Bao v~ mat: t~m che mat hoac
kinh bao hQ va khau trang.

~HO~C~
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Burrc 1: Trutrc khi vao phong b~nh nhan, chuan b] trang thi~t b] (phAn cu&i)

U'O'C c: ,Ill: U}P long m en I n Ian •.•

o Ghi nhan 6pg nghiern: ngay thang l~y mfiu, ten benh ---127>' J~'----;:~_
nhan ya rna s6., ( ~ /( .-"F;:r- '). .
0_ Phieu thu th~p benh pham tthong tin .,b~nh nhan, dich ~l ..iA1'" 4'<~-'
te) phai duoc gui cling voi mau benh pham. _.- . -
n L~p phiBu di~u tra djch t~ va giii rnftu b~nh pharn cho "'" .
my~ch~m ~a b~nl~~Ten,b~nl: nha~1,m~As6 xac dinh: giaiynh,,' '~,I -
tuoi (ngay siph), ~n(fu chur:,g lam sang hen quan, ngay khoi l . I
phat, ngay lay rnau, loai mau thu thap.

Burrc 2: M~c trang thi~t bi bao hQ(PPE)
Kl-IONG DUQ'C v AO KHU VTfC B~~l\1J-INHAN NEU CHUA MJ,C DAy DU TRANG rmer BJ BAo HO

A 'Lam am tay bang
runrc va xa phong
d~bao phu b~m~t
tay

U'(YC 2b: Mac ao choang

Xoa ban tay, hai
Ioug ban tay up
vao nhau,

Deo bao v~ m~t

Long ban tay phat up
len lung ban tay trai
v6'i cac ngon tay dan
cheo va ngunc lai.

/'

.' ,.' .,~,,.,..y
~ . .'..~ i-,~;-' .~~,;~,;-';;~~':'~~3~J}'~~

Rira tay b~ng
nuo'c

(

'/"".

Hai long him tay up
vao nhau, dan cheo
cac ngen tay.

1 .• 1I------~~==~~·~------~==~============~--~~--=,=~=-~-=-=-=-~-=-=-=--=--=,-=.======~-==~-=-=-~-=~-~-.-.-.
Luu y: N~ll benh nhan co cac trieu clurng
duong h6 hfip, nhan vi en l~y m~u nen rnang
kh§.u trang y t~ 6 trong lop bao v~ mat.



PhAn 3a: Phong chu§n bi.
'( S~n sang tui dung chit
thai truyen nhiem va hop
chira v~t nhon chong ro ri tai
phong benh nhan.
v"" f)~t cac thiet bi thu gom
m~u a noi d~ thao taco

Biro'c 3d. Deo garB
quanh canh tay.
./ BUQc garo khoang 4-5
d6t ng6n tay phi a tren khu

, x
vue lay mau.

Burrc 3h: Khi du.ng Bng
It. x h~ khf d~ay mau C an ong, ~t
." It. x'dong ay mau vao ung cu
ha tro.

./ Tranh dira 6ng vuot qua
vach gioi han cua phan gift
6ng tiern d~ tranh viec me
phfin chan khong 1

\' ( .?- i.)...-- ',("1..,
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Bmrc 3: Liy m~u mau (Phan 1)

Phfin 3b: Xac minh veYi
b~nh nhan.
v"" Tv gioi thieu va giai
thich rnuc dich l~y m~u.
./ KiSm tra, dam bao l~y
mau dung d6i nrong.

Bmrc 3e: Yeu du benh
nhan n~m tay d~ ~ac
tlnh mach n6i hon.

Phfin 3c: Chon no'i lfiy
x tt.t h:'tI' hA t.mau, 0 n a a p an nep

g~p khuyu tay.
./ Xac dinh vi tri tinh mach .
~ Cac tinh mach n6i kh6ng
din garo

u'eYC3i: X3Cdinh tinh
rach b~ng each gifr canh tay
~l1h nhan va dM ngon tay
ai DV(n nai lfty m~u

./ KHONG cham vao noi
ay mau.
./ Khong d~t ngon tay len
tren mach mau dang l~y m~u

Burrc 3g: Khir trung not
1

;:. x
ay mau.

./'Sir dung c6n 70 d(>.

./'Cho e6n kh6 trong 30 giay.

.;KHONG cham vao vung eta
khtr trung.

Butrc 3k: TH~nhanh rut
mau.
Dua kim nhe nhang vao mach
mau voi mot goc 30 dQ.



Burrc 3: Lay mau tll.' b~nh nhar (phfin cudi)

Burrc 31: Khi mau bat clau
chay, d~ ngh] b~nh nhan
d~ mO' ban tay cua minh,

Burrc 3m: Khi da lay du
mftu mau (it nhAt la 5 ml),
thao day garo trutrc khi rut
kim tiem

Buo'c 3n: Rut kim tiern
nhe nhang,
./ £)6 nhe len noi ]~y m&u
met rnieng gach sach hoac
bong ach .
./ Yeu c~u benh nhan
khong gap tay 19.i.

,ll'O'c 3p: Bo, kim tiem vao Hgp chira dA
'ac nhon chong ro ri,

~u Hil KHONG CO han (ro' aiu 1 ai)'
. 1m Hem:

DS bom tiem va kim tiern van trong hop.
Khong diroc bo kim tiern fa khoi b~m

iern.
Khong ducc tai sfr dung kirn tiem.

"...-..,,\L---~ __~~ ~~ -L-L -1 4/5 I
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Burrc 30: Lay Bug
mau ra khoi ~h;mg Cl}
Hiy mau va de vao gia
do' Bng Ilghi~m. ,

BlI'O-C 3q: Ngung mau chiiy
'I' 1 'II.. xva am S?C I nor ay mau.

./' Kh6ng rei khoi benh nha
d~n khi mau ngirng chay.
./ Dan bang dinh ca nhan tai
noi l~y mfru n€u c~n thiet.

\
\

Burrc 3r: D~t v~t ph~m co
Inh mau hoac chilt dich co'

th~ vao rui ch5.t thai l~y
hi~m d~ tieu hiiy.<,

Luu y:
./ Khay d€ cac dung C\I

l~y m~u mau va gia dO'
6ng nghiem se dn phai
ducc klnr trung sau khi sir
dung .
./ M6i benh nhan dn
duoc l~y it nhat Sml rnau.



Burrc 4: Thao ho dung c\l bao h(>(PPE)

Burrc 4a: Thao gang tay.
1. C~m van c6 ~- ~, ..
phia ngoai gang (x:~~\.,;, :r..... t

tay cua gang dau ,' ..?; ,- ,

tien va k60 ra . LI~i9
2. Gilt mot gang \j
tay va dua mot
ngon tay vao
phia trong gang
tay con lai

G ,r'
t,

BU'O'c 4d: C{ri m~t na bao v~ ./ C6i m~t na bao v~ tir phia sau
./ NSu ~t na bao v~ co th~ tai sir dung, dat ~t na van

trong tui rac thai truyen nhiem d~ dem di khir nhi~m.
./ NSu m~t na sir dung mQt l~n, d~ vao trong tui rac thai

truyen nhiem d~ dem di huy
./ Luu y: neu mang khAu trang y t~,thao kh~u trang y tS tir

phia sau, b~t d~u nr nut buoc phia duci va d?t van trong
tui rac thai truyen nhiSm de dem huy

3. Thao gang tay
. nr phia trong, bo
van trong tui rac
huy

BU'()'c 4c: Ti~n
hanh khir khufrn
tay
Trong thai gian tir
40 dgn 60 gUiy

Burrc 4b: co'i bi) ao khoac
1. CO'ibo day
bUQCao

3. Be ao
khoac vao tui
rac thai chfrt
truyen nhiem
de dem huy

Khi thao b6 kinh va khAu trang ill phia sau:
~ NSu la kinh co thS tai sir dung, d?t van trong tui die
thai truyen nhiSm dS khir nhiem.
~ NSu 1a kinh su dung mot l~n, d~t van trong tui rac
thai truyen nhi6m d~ dern huy.
~ Thao bo kh~u trang b~t d~u tu nut buoc phia duoi
va bo vao tui rac thai truyen nhiem d€ dem huy,

BU'O'c 4e: Ti~n hanh khu'
khuan tay. Qua trinh keo
chli tir 40 dSn 60 giay

~.
\ ,-aes-:«,,~,,
@,.~~

~~ .

".. . 0

LUl]Y:
./ D?t t~t ca nhtrng dung C\1 co thS tai sir dung vao trong I11Qt

tui rac thai truyen nhiSm rieng d~ dem di klnr khuan .
../ Khi lfrymau nr nhi~u benh nhan:

• Nguoi l~y m~u thay gang tay 6 m6i benh nhan,
• Tnroc khi tiSn hanh l~y mfru 6 m6i benh nhan, tiSn

hanh nra tay
• Khong nra tay khi dang deo gang.

KHONG SlrD1)NG LA! GANG TAY.

t-""',~~~L--- L-l -------------------l, 5 \
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~Quy trinh c16nggoi, v~n ch ~ mftu b~ h h~m nghi nhi~m Ebola
(Gui kern Cong van s6 g0f,~/BYT-DP ngayd'i. thdng A.1. nam 2014 cua

B6 truirng B6 Y td)
Buo'c 1: Chufm b] cac dung cu gU'i mflu

(A) Chuan hi h~u cAn:
o Xac dinh ten va s6 di~n thoai va/hoac e-rnail cua 1) nguoi chiu trach nhiem / lien lac kh~n ctlp tai
Phong xet nghiem chuan quoc gia (nguoi nay luon s~n sang cho 16 hang dSn), va 2) Nguoi phu trach
v~ dich t~ hoc I nhan vien y tS tai BQ Y tS.
o Thong bao cho Phong xet nghiern qu6c gia va Ngiroi phu trach v~ dich tS hoc / nhan vien ytS thai
di6m chuyen m~u, thai gian du ki~n mftu se dSn.
o Ki~m tra ti€n dQ I thai gian bieu cua cong ty van chuyen m§u.

(C): Xac dinh m§u
Hang v~n chuyen Iii chftt liiy nhi~m lo~i A (Ia hang co nguy co gay lay nhiern, co thS gay thuang t~t
vinh vien, de doa tinh rnang ho~c gay tu vong o nhtmg nguoi khoe manh hoac dQng v~t):
./ Thirc hien dong goi theo huang d~n cua T6 chirc Y tS thS gioi (WHO) va Hiep hQi v~n tai Hang

khong quec tS (lATA) .
./ Khong d~t b~t Icy v~t s~c nhon nao trong goi mem: khong co kim tiem, khong keo, khong co luai

dao .
./ Thung van chuyen co th€ duoc tai su dung; nhung bao bi c~n phai diroc khtr trung thich hQ'P.
./ Kich thuoc t6i thieu cua thung hang ch~t Uiynhiern loai A la lOcm x IOcm x lOem.
-/ Nhan vien thuc'hien dong goi va v~n chuyen m~u chftt lay nhiern Ioai A phai co chimg chi dao tao

tuong irng theo cac quy dinh hien hanh.

(B) : Dong goi m~u b~nh phAm
Dung eu:
o V~t lieu co kha nang hftp thu toan bQ chftt

. long trong 6ng rciu dung benh pham chinh
n€u bi ro ri.

OHQP chira chong ro ri (lop tlnr 2.)

OROp cac-tong cirng (lap thir 3)
dung dS v~n chu yen,

OV~t Mu d~m (Vi du: boc bong bong) liI
OBang niem phong goi ben ngoai (nSu dn) '"

OLap lot ben trong

'Luu m~u benh ph~m trong tii lanh n~u ein:

OThungx6p
OGoi da lanh

Gu:iNan chuy~n:
o Ten, dia chi va s6 dien thoai
nguoi nhan.

o BQ cau hoi di6u tra dich t6 hoc
hoac danh sach trong do bao g6m
ten benh nhan, gioi tinh, tu6i
(ngay sinh), thong tin Him sang,
trieu chung, ngay khci phat, ngay
Ifty m§:u, loai m~u.

o Bieu m~u di€n thong tin cua
phong xet nghiem hay ban rno ta
nhirng phat hien dich t6 hQC va
lam sang chinh va cac xet nghiem
dn thuc hien.

o But.

r>
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BU'()'c 2: Chuftn bi m:1u

A ,(" ~ b" h h;.( d- d dVt t ;. I '. eu ong mau en p am a UQ'C ~ rong ong 1111}.'aco
n~p va 1hong ro ri , tlnrc hi~n theo huong d§n tir B3-B8, - ;).

B. T~U Bng mau b~nh phim chua duo'c d~t trong 6ng ihrng nhua co n~p khfing ro ri, thuc hi~n
theo hu'ong d~n tir tir burrc BI - B8

,/ KI{O G cham VaG 6ng m§;u benh ph§m khi chua su dung t i@t bi bao hQ ca nhan thich hop.

Burrc BI. M?c 06 bao h9
ca nhfin [tham khao huang
dfrn S11 dung phuong ti~n
phong hQ eel nhan trong
phong chong lay nhiem vi
rut E-bo-Ia gui kern Cong
van s6 7445/BYT-DP ngay
22110/20 14 cua BQ Y tS]

U'(YC B4: D~t Bog dirng
mftu mau trong Bng nhua
h" ,.ong ro rr,

<.hong duoc cham vao ben
goal elm 6ng n11\1'a chong ro

ri bKng gang tay da bi 6
nhiem,

Buoc B2.. Bao v~ Bug mau
b~nh ph am khdng v.o' trong
qui trin~ vin chuySn hAng
each goi ong mau trong khan
gHiy trot.
Khcng d~rQ'ctau ben ngoai 6ng
benh pham bang dung dich sat
khuan. Chi su dung khan
(giay) su dung rnQt Ian

Burrc B5: Co tn! Iy (aa den
gang) hB trey dong Bng nhua
chBng ro ri,
Khi da dong 6ng nlnra chong ro
ri, co th8 sat khu:1n phia ben
ngcai 6ng nhua chong ro ri sau
khi dii dong 6ng

Burrc B3. Yeu cfiu mQt kY
thuat vien duoc chi dinh

; d~h;{ o· ;. "xtruoc e 0 trey ua oog mau
,A I I" ,.vao ong n nra c rong ro n" .chun dong nap de dong goi.

Nguoi nay sir dung gang tay.

Buxrc B6. Cot do bao hQ [tha
khao huang d~n giri kern Cong
van s6 7445IBYT-DP ngay
2211 0/2014 cua BQ Y t~].

BtrO'C B7. D~t cac d~lllg cu dil
b] dinh chflt Hiy nhi~m vao
trong tui clura ch~t thai Hiy
nhi~m d~ dern hiiv
Bmrc B8. Ca hai uhfin vien y
t~ o~u phai khir IdlUftn tay.
Qua trinh k~.lJkhu~n keo dai 40-
60 giay,~1



Bmrc 3: Dong goi mau b~nh pharn (Phjin 1)

Blf(YC 3a. fhu,~n b] hQp
v~n chuyen bang cac-
tong b~ng each chen cac
l&p lot bell trong VaG no

\

Butrc 3d. Goi da chtra
trong cung biing v~t li~u
clem
.; NSu dong goi nhieu

~ A" .:.. .!.
mau, quan tung ong bang
boc bong bong d~ tranh va.

Bmrc 3c. Bo vat lieu co
kha nang hip 'thu 'vao
hQP, .

./ Can c.o au v~t lieu h~V
thu de hut toan bc5 chat
long trong d6 chira
trong cling nSu bi ro ri,

BU'Cyc3b. MO' hop clura
chAng fO ri 16'p 'thu 2

./ L\Ia chon co hQP clnra
phu hop voi s6 hrong
mau dn chuyen

BU'()'c 3g. Dong hQp clnra 101>
gitra

Burrc 3e. D~t nhfmg 0 g
chtra trong cung vao trong
hqp chtra 101>gifra

~--------------~'3~)-



Butrc 3: Dong g6i m~u b~nh pham (ph§.n cuM)

Burrc 3h. &u m§u khong
~ b' . I h d~ xcan ao quan :~n , ~t mau

VaG hqp clura nhua chang
ro ri va d~ VaG trong lOp
lot, ti€p tuc ti~n hanh b trrrc
31.

, ,
Neu din phai gift Ianh.

Bu'cYC 3i. Dftt hqp clnia
h II. ,. I'. n l.nt C iong 1'0 n O'p

gifra vao hQp x6p va
d~t tui ita xung quanh.

Burrc 3k. D~t hqp x6p
vao trong hi)p cac-tong.

Burrc 3m: D~t phong bi
chira bi€u rn5u cua
phong xet nghi~m / ban
md ta va Bo cau hoi
di~u tra djch t~ vao
trong hqp cac tOng
../ N~u khong gift lanh,
phong bi chira bi~u mfiu/
ban m6 ta va b9 diu hoi
d~t ben trong hop,
../ N€u kh6ng gift lanh,
phong bi chira bieu m§uJ
ban me ta va b9 cau ho i
ben ngoai thung x6p
ch6ng am,

Bucc 31: D~t bi~u m~u cua
phong xet nghi~m / ban md
hi va Bq cau hoi c1i~utra
dich t~ trong phong bi

Buo'c 3n: Dong nap
hqp

BU'cYC 30: Dan bang

~------------------------------------------~(~



Burrc 4. Danh dfiu va dan nhan h<)p

Ten vi thong tin
ngiroi giri tr.l

Dan nhan chat liiy
nhiSm eho cac m~u
benh pham chira
chAtHiy nhi€m loai

LA. II ---- .J

Burrc 4a: Vi~t ten va ilia chi tren hQp
./ Ten va dia chi nguoi chuyen hang
./ Ten va dia chi nguoi nhan hang

~

Ten nguoi giri

BU'O'c4b. Vi~t ten va sa oien thoai cua
nguot lien h~ t~i Phong xet nghi~m quae
gia
Ngiroi chiu trach nhiem
phai tI1Jc24124 gio dS
nhan mju

Ten va s6 di~n
thoai lien lac cua
nguoi chiu trach
nhiem tai phong
xet nghiern

Ten ngiroi nh~n

BU'6'c4c. Dan nhan ch§t lay nhi~m len vo
h{}p

Burrc 4d. Mui ten djnh htrO'ng
./ Miii ten dinh huang nam 6' cac mat d6i
dien cua h9P
./ Phai dan khi t6ng kh6i luong ch~t lay
~i~m m6i hQP vuot qua 50 ml.

[ttt MGi ten dinh huang

Bat buoc dan 6 cac
mat d6i dien khi
tang kh6i hrong
ch~t lay nhiSm m6i
hQP virot qua 50 ml

Burrc 5. Hoan thi~ll vi~c chuyen m~u

Buoc 5a. Lien h~ voi Phong xet nghiem
quAc gia d~ thong bao vi~c mfiu da
duo'c uui di• b

BU'o'cSb. Lien he vO'i couo tv van• b J •

I ;t A}A x ~ ;t x
C iuyen den ay mau ho:;tc chuycn mau
o~n cong ty v~n chuyen,
Thong bao cho cong ty van chuyen v~ yeu
c~u giao hang nhanh

,....

.,

Btro'c 5c. Giu' hoa don, bien nh~n ve vi~c
v~n chuyen, theo doi va hru trfl' {y not an
to~n tron? 2 nam ,
Neu co the, scan va giri email phieu theo d5i
eho nguoi phu trach dich t~ hoc/nhan vien y
t6 chju trach nhiern di~u tra 6 dich va ngiroi
chin trach nhiern trong phong xet nghiern

~


