UBND TINH HA GIANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG DPoc lap — Tu do — Hanh phiic
S6: ATK/SCT-QLTM Ha Giang, nginObthdng 12 nim 2018

V/v trién khai t& chirc cac hoat dong
huong img ngay Quyen cua ngudi
tiéu dung Viét Nam nam 2019

Kinh gui:
- Céc S0, Ban, Nghanh

- UBND céc huyén, thanh phé - :
- Cac doanh nghi¢p hoat dong san xuat,
kinh doanh linh vuc Cong Thuong.

Thuc hién Ké hoach s 9266/KH-BCT ngay 14/ 11/2018 cua B Cong
Thuong vé viéc t6 chiic cac hoat dong huong (mg ngay quyén clia ngudi tiéu
ding Viét Nam nam 2019; Cong vén sO 794/VP-KTTH ngay 27/11/2018 cua
Van phong UBND tinh vé viéc trién khai 16 chirc céc hoat dong hudéng tng ngay
Quyén cua nguoi tiéu ding Viét Nam nam 2019.

'S¢ Cong Thuong Ha Giang dé nghi cac don vi trién khai thuc hién céc
hoat dong huong ang ngay Quyén cua nguoi tiéu dung Viét Nam nam 2019 tai
co quan, don vi va cac huyén, thanh phd bang céc hoat dong cu thé nhu to chire

18 phat dong, mit tinh, tuan hanh, treo béng z6n, khau hiéu trén céc tuyén pho
chinh va tuyén truyén céc ndi dung khéc: to chure héi thao, hoi nghi, tap huan,
cac hoat dong t6n vinh va khen thuong; t6 chirc ky két, cam két doanh nghiép
san xuat, cung cap dich vu dam bao an toan, chit luong vi nguoi tiéu ding; to
chirc ngay Quyen cua nguoi tiéu ding tai cac cho trung tam, co SO san XUuat, co
so kinh doanh, tuy nhién ni dung phai dam bao voi thuc té tai co quan, don Vi
va dung theo quy dinh cua Luat Bao vé quyén loi cia ngudi tiéu ding. Mot 5O
nm dung tuyén truyén, pho bién nhu sau:

- Kinh doanh lanh manh — Tiéu ding bén ving

- Bao v¢ quyen loi ngum tiéu dung gop phan xay dung moi truong kinh
doanh tiéu dung lanh manh va bén viing; Ngay 135 thang 3 — Ngay Quyén ctia
nguoi tieu dung Viét Nam;

- Bao dam quyén lgi nguoi tidu ding — Bi quyét kinh doanh va loi thé
‘canh tranh cua Doanh nghiép Viét;

- Doanh nghiép vi nguoi tiéu ding — Bao v¢ quyén lcn nguoi tiéu dung
cling la bao vé doanh nghiép chan chinh;

- Bao vé quyeén loi nguoi tiéu dung 1a trach nhiém chung ctia toan xa hoi;



- Ngudi tiéu dung co quyén dugc dam bao an toan vé tinh mang, stic
khoe, tai san; j

- Nguoi tiéu dung co quyén dugc thdng tin vé hang héa, dich vu;

- Nguoi tiéu dung co quyén an toan, khiéu nai va bdi thuong;

- Khéng tiéu ding hang héa ¢6 hai cho siic khoe va méi truong; Hay tiéu
dung hang héa c6 nguon goc, xudt x rd rang; Thuc hién chinh xéac, day du
huéng dan sir dung hang hoa, dich vu dé dam béao an toan cho chinh minh.

- Vi minh vi moi ngudi — Ngui tiéu ding hdy hanh dong khi quyen lgi bi
vi pham.

- S¢ Cong Thuong Ha Giang tran trong d& nghi cic S&, Ban nganh,
UBND céc huyén, thanh pho phoi hop trién khai thuce hién./.

Noi nhin:

- Nhu trén;

- Lanh dao S&;
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