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KEHO~CH
Thuc hi~n ki~m tra cai ti~n tieu chi ch§t IU'Q'ngB~nh vi~n narn 2015

Can cir Thong tir 19/2013/TT-BYT ngay 12 thang 7 nam 2013 cua BQ Y tS
Huang d~n thirc hien Quan 1y chat hrong dich vu kham benh, chira benh tai Benh
vien;

Can cir Quyet dinh s6 4858/QB-BYT ngay 03 thang 12 nam 2013 cua BQ
tnrong BQ Y tS vS viec ban hanh BQ tieu chi danh gia ch~t hrong Benh vien;

Can cir Quyet dinh s6 C)40 /QB-BVT vS viec thanh l~p dean kiSm tra cai tien
tieu chi ch~t hrong Benh vien nam cua Giam d6c Benh vien da khoa tinh ha Giang
ngay.l P thang 06 nam 2015;

Can cir Quy chS hoat dong cua HQi dong QLCLBV va T6 quan 1y ch~t hrong
Benh vien.

Nh~m tiSn hanh cac heat dong cai tiSn va nang cao ch~t hrong dich vu Y tS an
toan, chat hrong, hieu qua va mang lai S\I hai long cao nhat c6 thS cho nguoi benh,
ngiroi dan va nhan vien Y tS. Benh vien Ba khoa tinh Ha Giang tiSn hanh triSn khai
kiSm tra thuc hien cai tiSn ch~t luong Benh vien nam 2015 voi nhirng nQi dung cu thS
nhir sau:
I. Thanh ph§n Tham gia thuc hi~n k~ hoach:

G6m 3 doan tong s6 36 can be; vien chtrc (co danh sdch kern theo) cua Quyet
dinh s6£'J.O.lQD-BVT ngay 19 thang 06 nom 2015.
II. NQi dung thuc hi~n ki~m tra:

Doan I: Do Bs.CKII - Vfi Hung Vuong lam Truong doan. Thirc hien kiSm tra, danh
gia cac tieu chi theo KS hoach cai tiSn tieu chi chat luong Benh vien nam 2015 - 2020
nhir sau:
1. Ph§n A. Huo'ng d~n nguoi b~nh:

- Tieu chi A2.1. Nguoi benh diSu tri noi tru diroc n~m 1 nguoi 1 giuong;
- Tieu chi A2.2. Nguoi benh ducc sir dung buong v~ sinh sach se va d~y du cac

phuong tien;
- Tieu chi A2.3. Nguoi benh duoc cung c~p vat dung ca nhan d~y du, sach se,

chat luong tot;
- Tieu chi A4.1. Nguoi benh ducc cung cc1pthong tin va tham gia vao qua trinh

diSu tri;
- Tieu chi A4.2. Nguoi benh duoc ton trong bi m~t rieng ttr;
- Tieu chi A4.4. Nguoi benh duoc huang loi tir chu tnrong xa hQi h6a Y tS;
- Tieu chi A4.5. Nguoi benh c6 y kiSn ph an nan, thac m~c khen ngoi duoc BV

ph an h6i, giai quyet kip thai.
2. Phfin B. Phat tri~n nguon nhan IV'cBenh vi~n:

- Tieu chi B 1.1. Xay dung kS hoach phat trien nhan 1\Ic Benh vien;



- Tieu chi B 1.2. Bao dam duy tri 6n dinh nhan hrc Benh vien;
- Tieu chi B1.3. Bao dam co cau, chirc danh nghe nghiep, nhan luc Benh vien;
- Tieu chi B2.1. Nhan vien y ts diroc dao tao va phat trien ley nang nghe

nghiep;
- Tieu chi B2.2. Nhan vien Y tS diroc nang cao ley nang ling xu, giao tiep, Y

dire:,
- Tieu chi B2.3. Benh vien duy tri va phat trien ben vfrng ch~t hrong nguon

nhan hrc;
- Tieu chi B3.2. Bao dam diSu kien lam viec, v~ sinh lao dong va nang cao

trinh dQ chuyen man cho nhan vien Y tS;
- Tieu chi B3.3. Sire khoe, tinh than, doi song cua nhan vien Y ts dircc quan

tam va cai thien;
- Tieu chi B3 A. Tao duong moi tnrong lam viec tich cue cho nhan vien Y tS;
- Tieu chi B4.3. Bao dam chat hrong nguon hrc quan ly Benh vien;
- Tieu chi B4A. Bao dam ch~t hrong nguon nhan hrc quan ly Benh vien.

3. Ph§n C. Hoat dQng chuyen mon:
- Tieu chi C4.1. ThiSt l~p va hoan thien h~ thong kiem soat nhiSm khuan;
- Tieu chi C6.1. H~ thong diSu duong tnrong diroc thiSt l~p va heat dQng co

hieu qua;
- Tieu chi C6.2. NB GUQ'cDD huang d~n, nr van diSu tri va CS, GDSK phu

hop voi benh dang duoc diSu tri;
- Tieu chi C6.3. Nguoi benh duoc cham soc, v~ sinh ca nhan trong qua trinh

diSu tri tai Benh vien;
- Tieu chi C9.6. HQi dong thu6c va diSu tri ducc thiSt l~p va hoat dQng co hieu

qua;
- Tieu chi C 10.1. Tich cue triSn khai heat dQng nghien ciru khoa h9C;
- Tieu chi C10.2. Ap dung kSt qua NCKH trong hoat dong benh vien va cac

giai phap nang cao chat hrong kham, chira benh;
4. Ph§n D. Hoat dQng cai ti~n chfit luong:

- Tieu chi Dl.3. Xay dung Uy tin va van hoa chat hrong Benh vien.
4. Ph§n E. Tieu chi d~c thu chuyen khoa:

- Tieu chi E 1.2. Benh vien thiet l~p h~ thong t6 chirc cham soc Nhi khoa;
Doim II: Do Ths.Bs - DB Van Nghia lam Truong doan, Thirc hien kiSm tra, danh
gia cac tieu chi theo KS hoach cai tiSn tieu chi ch~t hrong Benh vien nam 2015 - 2020
nhu sau:
1. Ph§n A. Hurmg d~n ngu'o'i benh:

- Tieu chi AlA. Benh vien bao dam cac dieu kien c~p ciru ngiroi benh kip thai;
- Tieu chi Al.5. NB duoc lam cac thu tuc kham benh, thanh toan ... theo dung

thir tv dam bao tinh cong bang va mire uu tien;
- Tieu chi A1.6. NB dircc huang d~n va b6 tri lam cac XN. CDHA, tham do

chirc nang theo trinh tv thuan tien;
- Tieu chi A4.3. Nguoi benh GUQ'cnQP vien phi thuan tien, cong khai, minh

bach, chinh xac;
2. Phfin B. Phat tri~n nguBn nhan luc B~nh vien:

- Tieu chi B3 .1. Bao darn chinh sach tiSn hrong, chS dQ da:ingc nhan vien Y tS;
- Tieu chi B4.l. Xay dung kS hoach, quy hoach, chien hroc phat trien Benh

vien va cong b6 cong khai;



- Tieu chi 4.2. TriSn khai van ban cua cac cap quan ly;
3. Ph.An C. Ho~t dQng chuyen mfin:

- Tieu chi C2.1. H6 sa benh an duoc 1~p d~y du;
- Tieu chi C3 .1. Quan Iy ca sa dfr lieu thong tin Y tS;
- Tieu chi C3.2. Thirc hien cac giai phap ling dung cong cong nghe thong tin

trong quan 1y va heat dong chuyen man;
- Tieu chi C4.3. TriSn khai chuang trinh va giam sat tuan thu nra tay;
- Tieu chi C4.4. Danh gia, giarn sat va trien khai KSNK trong Benh vien;
- Tieu chi C4.S. Ch~t thai r~n Benh vien duoc quan 1y chat che, xu 1y an toan

va tuan thu theo dung quy dinh;
- Tieu chi CS .1. Bao dam xac dinh chinh xac nguoi benh khi cung c~p dich vu;
- Tieu chi CS.2. Thuc hien quy trinh ky thuat chuyen man theo danh muc va

phan tuyen;
- Tieu chi CS.3. Nghien ciru va triSn khai cac ky thuat tuyen tren, kY thuat moi

hien dai;
- Tieu chi CS.4. Xay dung quy trinh KT va triSn khai cac bien phap giam sat

chat hrong ky thuat;
- Tieu chi CS.S. Xay dung cac huang d§n chuyen man va phac d6 diSu tri;
- Tieu chi C8.1. Bao dam nang luc va thirc hien cac XN huyet hoc, sinh hoa, vi

sinh va GPB;
- Tieu chi C8.2. Bao dam ch~t luong cac xet nghiem;
- Tieu chi C9 .1. Benh vien thiSt 1~p h~ thong t6 chirc heat dong diroc;
- Tieu chi C9.2. Bao dam ca sa v~t chat khoa duoc;
- Tieu chi C9.3. Cung irng thuoc, VTYT tieu hao;
- Tieu chi C9.4. Sir dung thuoc an toan, hop ly;
- Tieu chi C9.S. Thong tin thuoc, theo doi, bao cao ADR kip thai, dfty du va co

ch~t hrong;
4. PhAn D. Hoat dQng cai ti~n ehfit IU'Q'ng:

- Tieu chi D 1.1. ThiSt l~p h~ thong quan ly ch~t hrong Benh vien;
- Tieu chi D 1.2. Xay dung va triSn khai kS hoach ch~t hrong Benh vien;
- Tieu chi D2.1. Xay dung h~ thong bao cao, tong hop, phan tich sai sot va

khac phuc;
, - Tieu chi D2.2. Thirc hien cac bien phap phong ngira dS giam thiSu cac sai sot,

SlJ co;
- Tieu chi D3.1 Danh gia chinh xac thirc trang va cong b6 cong khai ch~t hrong

Benh vien;
- Tieu chi D3.2. Do luong va giam sat cai tiSn ch~t hrong Benh vien;
- Tieu chi D3.3. Hop tac voi cac ca quan quan 1y trong viec xay dung cong cu

triSn khai, bao cao hoat dong quan 1y ch~t hrong Benh vien.
I>O~lD III: Do Bs.CKII - Nguy~n Qu6e Dung lam Truong doan. Thirc hien kiSm tra,
danh gia cac tieu chi theo KS hoach cai tien tieu chi chat hrong Benh vien nam 20 IS -
2020 nhir sau:
1. Phfin A. Huong d~n nguoi b~nh:

- Tieu chi Al.l. Nguoi benh duoc chi d§n r5 rang, don tiSp va huang d§n cu
thS',

- Tieu chi A 1.2. Nguoi benh duoc cho doi trong phong d~y du tien nghi va
duoc van chuyen phu hop voi tinh trang benh tat;



- Tieu chi A1.3. Benh vien ti~n hanh cai ti~n quy trinh kham benh, dap ling sir
hai long cua ngiroi benh;

- Tieu chi A2.4. Nguoi benh diroc huang cac tien nghi bao dam sire khoe, nang
cao th@trang va tam ly;

- Tieu chi A2.5. Ngiroi benh khuyet t~t duoc tiep can voi cac khoa, phong,
phuong tien va dich vu kham benh, chfra benh trong Benh vien;

- Tieu chi A3.1. Nguoi benh ducc diSu tri trong moi tnrong, canh quan xanh,
sach, dep;

- Tieu chi A3.2. Nguoi benh diroc kham va diSu tri trong khoa, phong gon
,

gang, ngan nap;
- Tieu chi A4.6. Benh vien thuc hien khao sat, danh gia sir hai long cua nguoi

benh va ti~n hanh cac bien phap can thiep;
2. Ph§n C. Ho~t d(>ng chuyen mfm:

- Tieu chi C 1.1. Dam bao an ninh, trat tv Benh vien;
- Tieu chi C 1.2. Bao dam an toan dien va phong chong chay n6;

. - Tieu chi C4.6. Ch~t thai long Benh vien ducc quan ly chat che, xu ly an toan
va tuan thu theo dung quy dinh;

- Tieu chi 5.6. Ap dung cac phac d6 diSu tri da ban hanh va giam sat viec tuan
thu cua nhan vien Yt~;

- Tieu chi C6.4. Phong ngira nguy co nguoi benh bi tnrot nga;
- Tieu chi C6.5. Phong ngira cac nguy co, diSn bien x~u say ra voi ngiroi benh;
- Tieu chi C7 .1. Benh vien thi~t l~p h~ thong t6 chirc d@thirc hien cong tac

dinh duong ti~t ch~ trong Benh vien;
- Tieu chi C7 .2. Benh vien bao dam co sa v~t chat d@thirc hien cong tac dinh

dirong va ti~t ch~ Trong Benh vien;
- Tieu chi C7.3. Nguoi benh duoc danh gia, theo doi tinh trang dinh duong

trong thai gian nam vien;
- Tieu chi C7.4. Nguoi benh duoc huang d~n, tir v~n ch~ d9 an phu hop voi

benh ly;
- Tieu chi C7.5. Nguoi benh duoc cung c~p ch~ d9 dinh duong phu hop voi

benh ly trong thai gian n~m vien;
3. Ph§n D. Ho~t d(>ng cui ti€n ch§t IU'Q'ng:

- Tieu chi D3.4. Tich cue cai tien chat Iuong Benh vien va ap dung cac mo
hinh, phuong phap cai ti~n ch~t hrong;
4. Phfin E. Tieu chi d~c thu chuyen khoa:

- Tieu chi E 1.1. Benh vien thi~t l~p h~ thong t6 clnrc cham sac san khoa va so
sinh;

- Tieu chi E 1.3. Benh vien thuc hien t6t heat dong truyen thong va sire khoe
sinh san truce sinh, trong sinh va sau sinh;
III. Tho'i gian ki~m tra: Chia lam 3 dot



1. Dgt 1: Tu ngay 01107/2015 d~n ngay 10/07/2015;
2. Dot 2: Tu ngay 01109/2015 d~n ngay 10109/2015;
3. Dgt 3: Tu ngay 0211112015d~n ngay 06/11/2015.

Yeu c~u cac Truong dean phan cong, cong viec cu thS cho tirng thanh vien
trong dean trien khai thuc hien k~ hoach, Trong qua trinh trien khai thuc hien k~
hoach co v~n dS gi vuong l11~Clien h~ voi H9i d6ng QLCLBV (Bs. Vii Hung Vuong
va CNfJD. Pham Thj Van).

KSt qua kiSm tra cua dean kiem tra giri vS phong KHTH. Ths. fJ6 Van Nghia
- Thu ky H9i c16ng QLCLBV va CNfJD. Pham Thi Van - Thu kY T6 QLCLBV dS t6ng
hop bao cao.!.

NO'i nh~n:
- Ban Giam d6c
- Website Benh vien;
- Luu VT-HQi d6ng QLCL Benh vien,

--- --


