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Can cir Nghi dinh s6 04/20151ND-CP, ngay 09/112015 cua Chinh phu vS thuc

hien dan chu trong hoat dQng cua co quan hanh chinh nha mroc va don vi S\I nghiep
cong l?p;

Can cu Thong tu s6 01l2016/TT-BNV, ngay 13/0112016 cua BQ NQi vu huang
dan mQt s6 nQi dung cua Nghi dinh s6 04/20151ND-CP, ngay 09/112015 cua Chinh
phuve thuc hien dan chu trong hoat dQng cua co quan hanh chinh nha mroc va don vi
su nghiep cong l?p;

Can cu Quy dinh chirc nang, nhiem vu cua Benh vien Da khoa tinh Ha Giang;
Xet dS nghi cua Truong phong T6 chirc can bQ,
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QUYETDINH:

Di~u 1. Ban hanh kern theo Quyet dinh nay Quy che thuc hien dan chu trong
hoat dQngcua Benh vien Da khoa tinh Ha Giang.

Di~u 2. Quyet dinh nay co hieu 19c kS ill ngay ky, thay th€ cac quy dinh khac
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QUYCHE
Tlnrc hi~n dfin chii trong hoat dQng ciia Don vi

(Ban hanh kern theo Quyit dinh s6!B'7QD-BV ngay rJh/I/2016 cua BVDK tinh)

Clnrong I
NHUNG QUY DJNH CHUNG

Di~u 1. Pham vi va d6i nrong ap dung
1. Quy chS nay quy dinh viec thirc hien phat huy quyen dan chu cua can be?

CCVC, nguoi lao dong trong Benh vien Da khoa tinh Ha Giang.
2. Quy che nay ap dung d6i voi can be?CVCV, ngiroi lam viec theo hop

dang lao dong quy dinh tai Nghi dinh 68/2000IND-CP, ngay 17/11/2000 cua
Chinh phu, lao dong theo hop dang c6 thai han va la doan vien cong doan cua
Benh vien Da khoa tinh Ha Giang.

Di~u 2. Quy ch~ dan chii trong hoat dQng ciia don vi
1. Quy chS dan chu trong hoat de?ng cua don vi la nhfmg quy dinh vS

quyen va trach nhiem cua nguoi can be?CCVC, nguoi dirng d~u co quan don vi,
Ban chap hanh cong doan voi cac nQi dung lien quan dSn can be?ccvc ducc
biet, diroc tham gia y kien, diroc quyet dinh, diroc kiem tra, giam sat va cac hinh
tlnrc thuc hien dan chu trong hoat de?ngcua co quan, don vi.

2. Quy chS dan chu trong hoat dong co quan, don vi diroc thirc hien thong
qua Hoi nghi can be?ccvc va cac hinh thtrc thuc hien dan chu trong hoat de?ng
cua don vi,

Di~u 3. Nguyen t~c thuc hi~n dan chii trong don vi
1. Nguoi dirng d~u co quan phai ton trong, dam bao cac quyen dan chu cua

can be?ccvc tai noi lam viec; Quyen dan chu diroc thirc hien trong khuon kh6
phap lu~t

2. Don vi xay dung va tlnrc hien cong khai, minh bach quy chS dan chu
trong don vi nham dam bao quyen va loi ich hop phap cua can be?CCVC, ngiroi
dirng d~u co quan, don vi.

Di~u 4. Nhfrng hanh vi hi c~m khi thuc hi~n dan chii tai don vi .
.-- - - - - - - - - - -- - - - - - 1~Thuc -hi~tf trai cac -quy tlinh-cua-phap-lu?t; - - - - - - - - - - - - - - - - -- - - - - - - - -

2. Xam pham an ninh quoc gia, tr~t tv an toan xa hoi, xam pham loi Ich
cua Nha mroc.

3. Xam pham quyen va loi ich hop phap cua nguoi dirng d~u co quan, don
vi va can be?CCVC.

4. Tru dap, phan biet d6i xu voi nguoi khieu nai, t6 cao.

Chuong II
NQI DUNG QUY CHE DAN CHU TRONG NQI BQ DON VI

Di~u 5. Trach nhi~m cua nguoi du-ng dAu don vi.



1. Thuc hien dan chu trong quan ly, diSu hanh hoat dQng cua d~ vi;
Trong quan ly, sir dung, dao tao, b6i dirong, thuc hien chS dQ chinh sach doi voi
can bQ CCVC va ngiroi lao dQng.

2. T6 clnrc cac cuoc hQP giao ban dinh ky, hang thang, hang quy va 6
thang dS danh gia ~St qua thuc hien cac nhiem V\!diroc giao va dS r~ cac nhi.~m
vu, giai phap chu yeu phai thuc hien trong thai gian toi cua don vi, To chirc ~ong
kSt, danh gia kSt qua thirc hien nhiem V\!tai HQi nghi CCVC quy dinh tai Dieu 5
Nghi dinh 04/2015/Nf)-CP, ngay 09/10/2015 cua Chinh phu vS thuc hien dan chu
trong hoat dong cua co quan hanh chinh nha nua~va don vi SlJ nghiep c?ng l~p:

3. T6 chirc danh gia dinh ky hang nam doi voi CCVC thuoc tham quyen
quan ly theo trinh tir, thu tuc quy dinh tai Nghi dinh s6 5612015/Nf)-CP, ngay
0916/2015 cua Chinh phu vS danh gia, phan loai can bQ CCVC.

4. Lang nghe y kiSn phan anh, phe binh cua can bQ CCVC. Khi CCVC
dang ky duoc g~p va co noi dung, ly do C\!thS thi b6 tri thai gian thich hop dS
g~p va trao d6i.

6. Ban hanh quy chS quan ly trang thiSt bi lam viec trong don vi bao dam
thiSt thuc, hieu qua, tiSt kiem; -Su dung tiSt kiem kinh phi dtroc c~p va thuc hien
cac quy dinh vS cong khai tai chinh. Viec mua s~m thiSt bi, phuong tien va cac
loai tai san cua don vi phai thuc hien theo dung quy dinh cua Phap luat,

7. Thuc hien cac bien phap phong ngira, ngan chan hanh vi tham nhiing; xu
Iy va tao diSu kien dS co quan, t6 chirc co th~m quyen xu ly nguoi co hanh vi
tham nhiing; nSu thieu trach nhiem dS xay ra tham nhiing trong co quan don vi
thi bi xu ly theo quy dinh cua Phap luat,

8. Chi dao viec cung d.p dfry du, kip thai nhtrng thong tin, tai lieu, each
thirc t6 clnrc thuc hien, trach nhiem thuc hien va trach nhiem giai trinh nhtrng nQi
dung cong viec trong don vi duoc quy dinh tai Dieu 7, DiSu 8 cua Quy chS nay,
tnr nhirng tai lieu mat theo quy dinh cua Phap luat,

9. Xem xet, giai quyet kip thai theo quy dinh cua Phap lu~t cac khieu nai,
t6 cao, kien nghi cua CCVC va kiSn nghi cua Ban Thanh tra nhan dan cua don vi;
Kip, thai bao c~o voi co quan co tham quyen nhtmg v~n dS khong thuoc tham
quyen giai quyet cua minh.

10. Kip thai xu ly nguoi co hanh vi can tro viec thuc hien dan chu trong
hoat d~ng cua don vi va nguoi co hanh vi tra thu, tru dap CCVC khiSu nai, t6
cao, kien nghi theo quy dinh cua Phap lu~t.

f)i~u 60 Trach nhiem ciia can bo CCVC
1; Nghiem c?inh ch~p hanh nQi°quy, quy chS lam viec cua don vi; Thuc

hanh tiet kiem, chong Iang phi va bao dam thong tin chinh xac, kip thai; Thirc
hien =.quy dinh vS nghia V\!, dao dire, van hoa giao tiep, quy t~c irng xu,
nguyen tac trong hoat dong nghe nghiep va nhirng viec khong diroc lam theo quy
dinh cua Phap luat.

2. Chiu trach nhiem tnroc Phap luat, truce nguoi phu trach tnrc tiSp va
tnroc Giam doc viec thi har,ilin¥~m,v\! cua minh. T,rong khi thi hanh nhiem vu,
CCVC duoc trinh bay y kien, de xuat viec ziai quvet nhirng vk dS thuoc pham
v~ trach nhiem cuaminh khac voi y kien cua ngiroi phu trach true tiep, nhimg
Va? p~ai ch~p hanh su chi ~~o va huang dfrn cua ngiroi phu trach tnrc tiep, d6ng
thoi co quyen bao hru y kien va bao cao voi Lanh dao don vi hoac lanh dao tnrc.. ..



tiSp phu trach. CCVC duoc quyen tir ch6i thirc hien cong viec hoac nhiem vu trai
voi quy dinh cua Phap luat, duoc quySt dinh v§n d@mang tinh chuyen mon g~n
voi cong viec hoac nhiem vu duoc giao.

3. Thirc hien phe binh va tv phe binh nghiem tuc, phat huy uu diem, co
giai phap sua chfra khuyet diem; Th~ng than dong gop '1 kien dS xay dung nQi bQ
don vi trong sach vtrng manh,

4. Dong gop '1 kien vao viec xay dung cac van ban, d@an cua don vi khi
duoc yeu cfiu.

5. Bao cao nguoi co thim quyen khi phat hien hanh vi vi pham phap lu~t
trong hoat dong co quan, don vi.

Di€u 7. Nhfrng vi~c CCVC dtrQ'cbi~t.
1. Nhtrng viec sau day Giam d6c Benh vien phai cong khai cho CCVC

duoc biSt.
a) Chu tnrong chinh sach cua Dang va Phap luat cua Nha mroc lien quan

dSn cong viec cua don vi.
b) KS hoach cong tac hang tuan, thang, quy, nam cua don vi.
c) Kinh phi hoat dQng hang nam, bao g6m cac nguon kinh phi do ngan

sach nha mroc c~p va cac nguon tai chinh khac; Quyet toan kinh phi hang nam
cua don vi; Tai san, trang thiSt bi cua don vi; KSt qua kiSm toano

d) Tuyen dung, dao tao, b6i dirong, di@udQng, b6 nhiem, Iuan chuyen, biet
phai, tir chirc, mi@n nhiem; hQ'P d6ng lam viec, thay d6i clnrc danh nghe nghiep,
thay d6i vi tri lam viec, cham dirt hQ'Pd6ng lam viec cua vien chirc, di cong tac
mroc ngoai, giai quyet chS dQ, nang b~c hrong, nang ngach, danh gia, xSp loai
CCVC, khen thirong, ky luat, thoi viec, nghi hiru d6i voi CCVC; cac d@an, du an
va viec xay dung cac van ban quy pham phap luat cua don vi ....

e) Cac vu viec tieu cue, tham nhiing trong don vi da duoc kSt luan; Ban ke
khai tai san, thu nhap cua ngiroi co nghia vu ke khai theo quy dinh cua phap luat,

g) KSt qua thanh kiem tra, giai quySt khiSu nai t6 cao trong nQi bQ don vi.
h) Cac noi quy, quy chS cua don vi.
i) KSt qua tiep thu '1 kien cua CCVC v@nhfrng v~n d@thuoc tham quyen

quySt dinh cua Giam d6c Benh vien dira ra l~y '1 kien CCVC quy dinh tai Di@u 8
cua Quy chS nay.

k) Van ban chi dao, di@uhanh cua co quan quan 1'1 c~p tren lien quan dSn
cong viec cua don vi.

- - - - - ----- ------ - _-2 __Giam doc B~nh_ Yi~J;LQQJJgl9h_@i~mJp.9_ngbao cho CCVC biet nhfmg
v~n d@duoc quy dinh tren day bang mQttrong cac hinh ih(rc-sau: -- ---- - - -----------

a) Niem ySt tai co quan, don vi
b) Thong bao tai HQi nghi CCVC cua don vi
c) Thong bao bang van ban giri toan thS CCVC trong don vi
d) Thong bao cho cac Truong khoa, phong tnrc thuoc va yeu c§.u thong bao

dSn CCVC lam viec trong khoa, phong do.
e) Thong bao bang van ban dSn Chi bQ, BCH Cong doan co sa don vi.
g) Dang tren Website cua don vi.
3. Thai han cong khai cham nhftt la 03 ngay lam viec, tnrong hQ'P d~c biet

khong qua 05 ngay kS tir khi nhan duoc van ban cU,aco quan, don vi c~p tren, trir
nhfmg tai lieu mat theo quy dinh cua Phap luat. Doi voi van ban niem yet tai tru



sa cua don vi thi phai thirc hien niem ySt it nh~t 30 ngay lien tuc kS ill ngay niem
ySt.

Di~u 8. Nhfrng vi~c CCVC tham gia,Y ki~n, <?hlm dac quy~t djnh.
1. Nhfrng viec CCVC tham gia '1 kien true tiep hoac thong qua dai dien

tnroc khi Giam d6c quyet dinh, g6m co:
a) Chu tnrong, giai phap thirc hien nghi quyet cua Dang, Phap lu~t cua nha

mroc lien quan dSn cong viec cua don vi.
b) KS hoach cong tac hang nam, T6 chirc phong trao thi dua, bao cao sa

ket, t6ng kSt cua don vi. Cac nQi quy, quy chS cua don vi.
c) Cac bien phap cai tien t6 chirc, hoat dong va IS 16i lam viec; phong

chong tham nhiing, thuc hanh tiSt kiem, chong lang phi, chong quan lieu, phien
ha, sach nhiSu nhan dan.

d) KS hoach tuyen dung, dao tao, b6i duong, b6 nhiem CCVC.
d) Thirc hien cac chS dQ chinh sach lien quan dSn quyen va 19i ich cua can

bQ CCVC.
2. Cac hinh thirc l~y '1kiSn tham gia.
Can cir nQi dung cong viec c~n l~y '1 kien tham gia cua CCVC, Giam d6c

ap dung mot trong ba hinh thirc tham gia '1kien sau day:
a) CCVC tham gia '1 kiSn tnrc tiep hoac tham gia '1 kien thong qua lanh

dao phong chuyen mono
b) Thong qua HQi nghi CCVC hang nam cua don vi.
c) Phat phieu hoi '1 kien tnrc tiep, giri dir thao van ban dS CCVC tham gia

'1kiSn.
Di~u 9. Nhfrng vi~c CCVC giam sat, ki~m tra.
1. Nhfrng viec CCVC giam sat, kiSm tra g6m co:
a) Thtrc hien chu truang, chinh sach cua Dang va Phap luat cua nha mroc,

kS hoach cong tac hang nam cua don vi.
b) Sir dung kinh phi hoat dQng, chap hanh chinh sach, chS dQ quan 1'1va sir

dung tai san cua don vi.
c) Thirc hien cac nQi quy, quy che cua don vi.
d) Thirc hien cac chS dQ, chinh sach cua Nha mroc vS quyen, 19i ich cua

CCVC trong don vi.
e) Giai quyet khieu nai t6 cao trong nQi bQ don vi.
2. Vi~c giam sat, kiSm tra cua CCVC d6i voi nhfrng vsn dS neu tren duoc

thirc hien thong qua ba hinh thirc sau day:
a) Thong qua hoat dong cua Ban thanh tra nhan dan cua don vi.
b) Thong qua kiem diSm cong tac, tv phe binh va phe binh trong cac cuoc

h9P dinh 10' cua don vi.
c) Thong qua HQi nghi CCVC hang nam cua don vi.

ChU'O'DgIII
DAN cnu TRONG QUAN H:¢ vA GIAI QUYET CONG VI:¢C vor

CONG DAN, CO QUAN, TO CWC CO LIEN QUAN
~!;-- .•n ~_"{_L. _1.:~•.•....,..~n TJ...~•.••lIPNnn ilNn "i
....,."' ....•.-- ..•..•. ---- --------- - ---- - -_.-

1. T6 chirc chi dao ;a kiem tra viec niem ySt c6ng khai tai tru sa him viec
va dang tai tren trang thong tin di~n ill cua don vi, dS cong dan, co quan, t6 chirc
biSt cac nQi dung sau:



a) BQ phan chiu trach nhiem giai quyet cong viec co lien quan
b) Thu tuc hanh chinh giai quyet cong viec
c) Mfiu don, h6 so cho tirng loai cong viec
d) Phi, 1~phi theo quy dinh (neu co).
e) Thai gian giai quyet tung loai cong viec.
2. Chi dao va kiem tra CCVC trong viec giai quyet cong viec cua cong

dan, t6 chirc. Kip thai co nhfmg bien phap xu ly thich hop theo quy dinh cua
phap 1u~t d&i voi nhfrng CCVC khong hoan thanh nhiem vu, thiSu tinh th§.n trach
nhiem, sach nhieu, phien ha, tham nhiing trong viec giai quyet cong viec cua
cong dan, t6 chirc.

3. Chi dao viec b& tri noi tiSp dan, thirc hien viec tiSp dan va t6 chirc horn
thu gop y; Chi dao Phong T6 chirc can bQ cling dai dien Ban thanh tra nhan dan,
Ban chip hanh Cong doan co sa dinh Icy mo horn thu gop y, bao cao Thu tnrong
don vi, dS ra cac bien phap hop 1y nham tiSp thu va giai quyet cac y kiSn gop y.

4. Thong bao dS cong dan, t6 chirc cua dia phirong biSt va tham gia dong
gop y kiSn d&i voi nhtmg chuang trinh, du an do co quan, don vi xay dung hoac

, t6 chirc thtrc hien co lien quan dSn su phat trien kinh tS - xa hoi cua dia phuong.
5. CU nguoi co trach nhiem g~p va giai quyet cong viec co lien quan khi

cong dan, t6 chirc co yeu c§.u theo quy dinh cua phap luat; nhtrng kien nghi, phan
anh, phe binh cua cong dan, t6 clnrc phai dtroc nghien CUu va xu ly kip thai.

I:li~u 11. Trach nhiem ciia CCVC
1. Chi duoc tiep nh~~ tai li~u va giai quyet cong viec cua cong dan, t6 chirc

tai tru sa lam viec cua co quan, don vi theo quy dinh; bao v~ bi m~t nha mroc, bi
mat cong tac va bi mat thong tin vS ngiroi t& cao theo quy dinh cua phap luat.

2.Khi cong dan, t6 chirc co yeu c§.u CCVC co trach nhiem giai quyet cac
yeu c§.u do theo tham quyen, Nhtrng viec khong thuoc tham quyen giai quyet,
CCVC phai thong bao dS cong dan, t6 clnrc biSt va huang d~n cong dan, t6 chirc
dSn noi co th§.m quyen giai quyet. CCVC khong diroc quan lieu, hach dich, cira
quyen, tham nhiing gay kho khan, phien ha, sach nhieu trong giai quyet cong viec
cua cong dan, t6 chirc.

3. Cong viec cua cong dan, t6 chirc phai diroc CCVC nghien ciru xu ly va
kip thai giai quyet theo dung quy dinh cua phap lu~t va noi quy, quy chS cua don
vi,

4. Nhirng viec da co thai han giai quyet theo quy dinh thi CCVC phai chip
- - - - - - -- - - - - - hanh.dung.thoi. gian, do. .Truong hop J21}(r~_tap _c!Qi_P-95 _phai co thai gian nghien

CUu giai quyet thi CCVC co trach nhiem bao cao lanh d~o- khoa, phong- dS -ngubl- - --
lanh dao khoa, phong bao cao lanh dao don vi va kip thai thong bao cho cong
dan, t6 chirc biSt theo quy dinh.

Di~u ~2. Quan h~,gifra Giam ~6c B~nh vi~n v6'i don vi c§p tren, ,
1. Chap hanh quyet dinh cua cap tren. Khi co can cir cho rang quyet dinh

do la trai phap luat thi phai kip thai bao cao bang van ban voi nguoi ra quyet
dinh; tnrong hop ngiroi ra quyet dinh v~n quyet dinh thi hanh thi ngiroi thi hanh
phai chip hanh nhung khong chiu trach nhiem vS h~u qua cua viec thi hanh, d6ng
thai bao cao cip tren true tiSp cua ngiroi ra quyet dinh. Nguoi quyet dinh phai
chiu trach nhiem tnroc phap lu~t vS quyet dinh cua minh.



2. Phan anh nhfrng kho khan, virong m~c trong qua trinh thirc hien chirc
nang, nhiem V1) cua minh; KiSn nghi co quan c~p tren nhfing v~ dS khong phu
hop, c~n sua d6i, b6 sung trong cac chS dQ, chinh sach, cac quy dinh cua phap
lu~t va trong chi dao, diSu hanh cua co quan, don vi c~p tren.

3. Tham gia dong gop y kien, phe binh d6i voi hoat dQng cua co quan, don
vi c~p tren; Co trach nhiem nghien ciru, tham gia y kiSn van cac du thao vS chS
dQ chinh sach, van ban quy pham phap lu~t do co quan, don vi c~p tren yeu c~u.

4. Bao cao co quan, don vi c~p tren tinh hinh cong tac cua co quan, don vi
minh theo quy dinh; D6i voi nhfing v~n dS virot qua th~m quyen giai quyet thi
phai kip thai bao cao, xin y kien chi dao cua co quan, don vi c~p tren, NQi dung
bao cao len phai khach quan, trung thirc.

J)i~u 13. Quan h~ gifra Ghim <lBc vOi don vi cAp durri (khoa, phong)
1. Thong bao cho lanh dao khoa, phong nhfing chu tnrong, chinh sach cua

Dang, cac quy dinh cua Phap lu~t lien quan dSn hoat dong va pham vi trach
nhiem cua khoa, phong; chi dao, huang d~n, kiem tra hoat dQng cua khoa, phong
va chiu trach nhiem vS nhfing hanh vi vi pham phap lu~t cua khoa, phong nSu
nhtrng hanh vi nay co nguyen nhan nr sir chi dao, huang d~ cua minh.

2. Nghien ciru, kip thai giai quyet cac kien nghi cua khoa, phong; dinh ky
lam viec voi lanh dao khoa, phong. Khi lanh dao khoa, phong dang ky lam viec
thi phai tra loi cu thS viec tiSp va lam viec.

3. Khi c~n thiet, phai cir vien chirc dSn khoa, phong dS trao d6i, nghien
ciru, giai quyet nhirng v~n dS cu thS cua khoa, phong; Phai xu Iy nghiem khac
nhirng vien clnrc bao cao, phan anh sai su that, khong trung thuc.

Chirong IV
TO Cm.JC THUC HIEN

J)i~u 14. Ngiroi dirng d~u co quan ~o trach nhiem chu tri, ph6i hop voi
Ban chap hanh Cong doan t6 chirc thirc hien t6t quy chS nay.

J)i~u 15. Lanh dao cac khoa phong trien khai dSn can bQ CCVC trong don
vi dS t6 chirc thuc hien, Can bQ CCVC nSu vi pham quy chS thi my theo rmrc dQ
sai pham se xem xet va xu ly Icy luat theo quy dinh cua Phap lu~t.

J)i~u 16. Giao phong T6 chirc can bQ chu tri, phoi hop voi Cong doan, Ban
Thanh tra nhan dan cua Benh vien triSn khai va kiem tra viec thirc hien Quy chS
nay tai don vi; Dinh ky hang nam bao cao kSt qua thirc hien voi don vi c~p tren.',

Noi nhiin:
- Sa Y t€ (b/e);
- Ban Giam d6e (ehi dao);
- Cac khoa, phong (TH);
- Luu:VT, TCCB.


