
so Y TE HA GIANG
Blj:NHVIlj:NDA KHOA TiNH

CQNG HoA xA HQI cnu NGHiA VIlj:T NAM
DQcL~p - T\I'Do - Hanh Phuc

S6: dol /QD-BVDK Ha Giang, ngay 20 thdng 01 ndm 2017

QUYETDJNH
Thanh I~p <loanki~m tra. cai ti~n tieu chi ch§t lU'Q11g B~nh vi~n nam 2017

GIAM DOC B~NH VI~N DA KHOA TiNH HA GIANG

Can cu Quyet dinh s6 4858/QB-BYT, ngay 03 thang 12 nam 2013 cua BQ
tnrong BQY tS vS viec ban hanh BQtieu chi danh gia ch~t hrong benh vien;

Can Cll thong tu 19/2013/TT-BYT ngay 12 thang 7 nam 2013 cua BQ Y tS
Hirong dful thuc hien quan ly ch~t hrong dich vu kham benh, chtra benh tai Benh
vien;

Can cir cuoc hQP HQi d6ng QLCL, T6 QLCL, Mang hroi QLCL Benh vien
hop ngay 19 thang 01 nam 2017 vS viec phan cong nhiem vu cho cac thanh vien
trong HQi d6ng QLCL, T6 QLCL, Mang hroi QLCL Benh vien tham gia cong tac
kiem tra, cai tiSn tieu ch~t hrong Benh vien nam 2017;

Can cir Quy chS hoat dQng cua HQi d6ng QLCL, T6 QLCL, Mang hroi
QLCL B~nh vien nam 2017.

QUYETDJNH:

Di~u 1. Thanh l~pdoan kiSm tra, cai tiSn tieu chi chat hrong Benh vien nam
2016 g6m cac d6ng chi. (Danh sdch. kem theo).

Di~u 2. Doan kiSm tra, cai tiSn tieu chi Ch~t hrong Benh vien co nhiem vu
xdy dung kS hoach kiSm tra, cai tiSn tieu chi ch~t hrong theo "BQ tieu chi danh gia
ch~t hrong benh vien" do BQ tnrong BQ Y is ban hanh. T6ng hop tai lieu, s6 lieu
da kiem tra, cac tieu chi c~n cai tiSn bao cao lai voi HQi d6ng QLCL benh vien sau
m6i dot rei soat, kiem tra.

Di~u 3. Nhiem vu cua cac thanh vien trong doan do Truong doan phan congo
Cac ong (ba) co ten trong danh sach tai diSu 1 can cir Quyet dinh thi hanh.'. ~

Nai nhtin:
- Ban Giam d6c;
- Website Benh vien;
- Liru VT, KHTH.
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DANHSA.CH
~~. ~m tra, danh gia chAt IU'Q'ngb~nh vi~n nam 2017

uyit dinh s6~o1/QD-BVngay 20 thang 01 ndm 2017)
danh gia chAt IUQ'Ilgbenh vi~n Da khoa tinh Ha Giang nam 2017

~1~A~flle
oap 'Am

UA I •n e
i€n Viet - Giam d6c : Truong doan

Ong Vli Hung Vuong - PGD : Ph6 doan
Ong D6 Van Nghia - TP .KHTH : Thir ky

Doan ki~m tra, danh gia chia lam 4 tA nhtr sau:

,
gom

TB I:
1. Ong Vii Hung VU'O'ng
2. Ba Nguyen Thj Thu Dong
3. Ong Le Van Lqi
4. Ong Dang Due Cuong
5. Ong Luong Cao D:;tt
6. Ba D6 Thj Thuy
7. Ba Nguyen Thj Thanh Tam
8. Ba Nguyen Thj Huang
9. Ba D6 Thj Dep
10. Ong N guy~n Giang Hai
11. Ong Le Vi~t Quang

TB II:
12. Ong 1>6 Van Nghia
13. Ba Pham Thj Van
14. Ba r.e Thj Toan
15. Ong N guy~n Van Di~p
16. Ba Hoang Thj Hien
17. Ong Ma Hfmg cfiu
18. Ong Nguyen Ngoc LUll
19. Ong Trinh Ti€n Hung
20. Ong Trfin Van Hi€u
21. Ong D6 Trung Kien
22. Ong Le Duc Thiing

TB III:
23. Nguy~n Quae Dung
24. Ba Bui Bich Ngoc
25. Ong Trfin Htru Long
26. Ong vo Dinh Cao
27. Ba Dao Cam Le
28. Ong Mai Bao Trung
29. Ba La Thi Tam
30. Ba Nguyen Thi Duyen
31. Ba Nguyen Thi D6 Phuc
32. Ong D6 Van Tuyen
33. Ba Sin Thi Huyen

TB IV:
34. Nguy~n Due Dung
35. Ba Nguyen Thi Lan
36. Ong XU8n Van Khanh
37. Ba Nguyen Thi Hoai Linh
38. Ba D6 Thi Kim Thanh
39. Ong Dinh Vi~t Cuong
40. Ong Nguyen Anh Tu§n

-PGI>
-TK.KBTYC
-TK.CTCH
-TR.PDD
- PT.Ph6 phong KHTH
- TK. San
-TK.TMH
- TK.AI0
- TK.Da li~u
- TK.Lao khoa
-TK.XN

-TP.KHTH
- Vien chuc.P- KHTH
- Bs.Khoa nhi
-TK.KSNK
-Ph6.PDD
- TK.Ung birou
-TK.HHTM
- PK NQi ti€t Tim mach
-PKHSTC&CD
- PK N goai T6ng hop
- TK. Diroc

-PGD
-PTK.DDTC
- TK.Kham benh
- TK.N9i
-TK.PHCN
- PK. HSTC&CD
-TK.RHM
-TK.YHCT
- Bs.Khoa M~t
- TK.Ph~u thuat
- PTK.Sfm

-PGD
-PP.TCCB
-TK.CDHA
-Bs.KhoaXN
- TP.TCKT
- IT. T6 tin hoc
-TP.HCQT
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: TB trufrng
:ThukY
: Thanh vien
: Thanh vien
: Thanh vi en
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien

: TB truong
: Thir ky
: Thanh vien
: Thanh vien
: Thanh vi en
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien

: TB truong
:ThukY
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien

: TB trufmg
:Thuk)T
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien
: Thanh vien



PHAN CONG NHI:¢M \TV CV THE

g6m40 "_~~~
Ong Hoang Ti~n Vi~t
Ong Vti Hung Vuong
Ong De; Van Nghia

- Giam d6c
-PGD
-TP.KHTH

: Truong doan
: Ph6 doan
:ThukY

Nhi~m vl} cl} th~ ciia 4 tB nlnr sau:

TB I: Do Bs.CKll- Vii Hung VU'O"nglam Truong doan: Thirc hien kiem tra, danh
gia cac tieu chi thee K~ hoach cai tien tieu chi chAthrong Benh vien nam 2017 nhir sau:
1. Ph~n A. HU'CYngd~n ngU'01b~nh:
* A2. Di~u ki~n co sO'phuc vl} ngU'01b~nh:

+ A2.1. Nguoi benh diSu tri nQi tni diroc nam mQt ngiroi mot giirong;
+ A2.2. Ngiroi benh duoc sir dung buong v~ sinh sach se va d~y dli cac

phuong tien; -
+ A2.3. Ngiroi benh duoc cung c~p v~t dung ca nhan d~y dli, sach se, ch~t

hrong t6t;
+ A2.4. Ngiroi benh duoc hirong cac tien nghi bao dam sire khoe, nang cao

thS trang va tam ly;
+ A2.5. Nguoi khuyet t~t diroc ti@pc~ d~y dli voi cac khoa, phong va dich

vu kham, chtra benh trong benh vien;
* A4. Quy~n va lQi ich ciia ngU'01b~nh:

+ A4.1. Ngiroi benh diroc cung c~p thong tin va tham gia VaG qua trinh diSu
trio.,

+ A4.2. Ngiroi benh diroc ton trong quyen rieng tu;
+ A4.5. Nguoi benh co y kien phan nan, th~c m~c hoac khen ngoi diroc benh

vien ti@pnhan, phan hoi, giai quyet kip thai;
+ A4.6. Benh vien thirc hien khao sat, danh gia sir hai long nguoi benh va

ti@nhanh cac bien phap can thiep;
2. Ph~n C. Hoat dQng chuyen mfm:
* CS. Ch~t lU'Q'Dglam sang: (Ph8i h(lp vdi Nhom II Ths Nghia):

+ C5.1. Thirc hien danh muc kYthuat theo phan tuyen kYthuat
+ C5.2. Nghien CUu va triSn khai ap dung cac kY thuat moi, phirong phap

moi
+ C5.3. Ap dung cac huang d~n quy trinh kY thu~t kham benh, chtra benh va

triSn khai cac bien phap giam sat ch~t hrong
+ C5.4. Xay dung cac huang d~n chAndoan va diSu tri

+ C5.5. Ap dung cac huang d~n chAndoan va diSu tri da ban hanh va giam sat
viec thirc hien
* C6. Hoat dQng di~u dufrng va cham soc ngU'01b~nh:

+ C6.1. H~ thong quan ly diSu dirong duoc thi@t l~p d~y dli va hoat dQng
hieu qua;
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+ C6.2. Ngiroi benh diroc tu van, giao due sire khoe khi dieu tri va tnroc khi
ra vien;

+ C6.3. Ngiroi benh duoc theo doi, cham sac phu hQ'P voi tinh trang benh va
phan c~p cham sac;
* CS. Chit hrong xet nghi~m:

+ C8.1. Bao dam nang lire thuc hien cac xet nghiem theo phan tuyen kY
thuat;

+ C8.2. Thirc hien quan ly ch~t hrong cac xet nghiem;

* CIO. Nghien ciru khoa hoc: (Ph6i hf/jJ vOiNhom II Ths Nghia)
+ C 10.1. Tich cue trien khai hoat dQng nghien ciru khoa h9C;
+ CI0.2. Ap dung kSt qua nghien CUukhoa h9C vao viec cai tiSn ch~t luong;

3. Ph§n D. Hoat dQng chuyen mfm:
* D2. Phong ngira cac sl! c8 va khic phuc:

+ D2.4. Bao dam xac dinh chinh xac ngiroi benh khi cung c~p dich vu;
+ D2.5. Phong ngira nguy co nguoi benh bi tnrot nga;

J..
,4. Phan E :
* E1. Tieu chi san khoa:

+E 1.1. ThiSt l~p h~ thong t6 chirc cham sac san khoa va sa sinh;
+ E 1.2. Heat dQng truyen thong vS sire khoe sinh san, sire khoe ba me, tre

em;
+ E 1.3. Thirc hanh t6t nuoi con bang sua me;

* E2. Tieu chi Nhi khoa:
+E2.1. Benh vien thiSt l~p h~ thong t6 chirc cham sac nhi khoa;

• TBng s8: 27 tieu chi (Trong do co 7 tieu chi ph6i Iurp vOi nhom II)

TB II: Do Ths - DB Van Nghia lam Truong doan: Thuc hien kiem tra, danh gia
cac tieu chi theo K~ hoach cai ti~n tieu chi chAthrong Benh vien nam 2017 nhir sau:
1. Ph§n C. Ho~t dQng chuyen mfm:
* C2. Quan ly hB so b~nh an:

+ C2.1. H6 sa benh an dtroc l~p d§.y du, chinh xac, khoa h9C;
+ C2.2. H6 sa benh an duoc quan ly chat che, d§.y du, khoa h9C;

* C4. Phong ngira va ki~m soat nhi~m khuan:
+ C4.1. ThiSt l~p va hoan thien h~ thong kiem soat nhiem khuan;
+ C4.2. Xay dung va huang dful nhan vien y tS tlnrc hien cac quy trinh kiem

soar nhiSm khuan trong benh vien;
+ C4.3. TriSn khai chuang trinh va giam sat tuan thu v~ sinh tay;
+ C4.4. Giam sat, danh gia viec triSn khai kiem scat nhiem khuan trong benh

vien;
+ C4.5. Ch~t thai r~n y tS diroc quan 1y chat che, xu 1y an toan va tuan thu

theo dung quy dinh;
+ C4.6. Ch~t thai long y tS duoc quan 1y chat che, xu ly an tom va tuan thu

theo dung quy dinh;
* CS. Chit lU'Q'Dglam sang: (Ph8i hop vui Nhom I Bs.CKII VUHung Vuong):

+ C5 .1. Thirc hien danh muc kY thuat theo phan tuyen ky thuat
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+ C5.2. Nghien ciru va trien khai ap dung cac kY thuat moi, phuang phap
moi

+ C5.3. Ap dung cac huang dfin quy trinh kY thuat kham benh, chfra benh va
trien khai cac bien phap giam sat chftt hrong

+ C5.4. Xay dung cac huang dfin ch~n doan va diSu tri
+ C5.5. Ap dung cac huang dfin chan doan va diSu tri d8: ban hanh va giam

sat viec thuc hien
* C9. Quan ly cung rrng va sir dung thu6c:

+ C9 .1. Benh vien thiet l~p h~ thong t6 chirc hoat dong diroc;
+ C9.2. Bao dam co sa vat chftt va cac quy trinh kY thuat cho heat dQng

diroc;
+ C9.3. Cung irng thuoc va v~t tu y tS tieu hao day du, kip thoi, bao dam

chftt hrong;
+ C9.4. Sir dung thuoc an toan, hop Iy;
+ C9.5. Thong tin thuoc, theo doi va bao cao phan irng co hai cua thuoc kip

thai, day du va co chftt hrong;
+ C9.6. HQi d6ng thu6c va diSu tri duoc thiet l~p va hoat dQng hieu qua;

* CIO. Nghien ciru khoa hoc: (Ph8i hf/P voi Nhom I Bs.CKII VUHung VUO'ng)
+ CIO.I. Tich C\fCtriSn khai heat dQng nghien ciru khoa h9C;
+ CIO.2. Ap dung kSt qua nghien ciru khoa h9C VaG viec cai tiSn chftt hrong;

2. Ph§n D. Hoat d(}ng chuyen mfm:
* D1. Thi~t l~p h~ thBng va cai ti~n ch~t hrQ11g:

+ D 1.1. ThiSt l~p h~ thong quan ly chftt hrong benh vien
+ D 1.2. Xay dung, triSn khai kS hoach va dS an cai tiSn chftt hrong
+ DI.3. Xay dung van hoa chat hrong benh vien

* D2. Phong ngira cac S\f cBva kh~c phuc:
+ D2.I. Phong ngira cac nguy co, diSn biSn bftt thuong xay ra voi nguoi

benh:. ,
+ D2.2. Xay dung h~ thong bao cao, pharr tich su c6 y khoa va tien hanh cac

giai phap khac phuc;
+ D2.3. Thuc hien cac bien phap phong ngira dS giam thieu cac S\I c6 y

khoa·,
* D3. Danh gia, do hrong, hQ'Ptac va cai ti~n ch~t IUQ11g:

+ D3.I. Danh gia chinh xac thirc trang va cong b6 cong khai chftt hrong
benh vien;

+ D3.2. Do hrong va giam sat cai tiSn chftt hrong benh vien;
+ D3.3. Hop tac voi co quan quan ly trong viec xay dung cong cu, trien

khai, bao cao hoat dQng quan ly chftt hrong benh vien;
• TAng sB: 30 tieu chi (Trong do co 7 tieu chi ph8i h(J'pvOi nhom I)

TA III: Do Bs.CKII. Nguy~n QuBc Dfing lam Trmrng doan: Tlnrc hien kiem tra,
danh gia cac tieu chi thee Ke hoach cai tien tieu chi chat hrong Benh vien nam 2017 nhir
sau:
1. Ph§n A. Huong d~n nguiri b~nh:
* AI. Chi d~n don ti~p huong d~n c~p ciru nguOl b~nh:
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+AI.I. Nguoi benh duoc chi dfut ra rang, d6n ti@pva huang dfut khoa hoc, cu thS;
+ AI.2. Ngiroi benh, ngiroi nha ngiroi benh diroc cho doi trong phong d~y

du ti~n nghi va diroc van chuyen phu hQ'Pveritinh trang benh t~t.
+ AI.3. Cai tiSn quy trinh kham benh, dap irng su hai long ngiroi benh;
+ AlA. Benh vien bao dam cac diSu kien c~p CUu nguoi benh kip thai;
+ AI.5. Ngiroi benh dtroc lam cac thu tuc dang ky, kham benh theo dung thir

tv bao dam tinh cong bang va rmrc Uti tien;
+ AI.6. Nguoi benh duac huang d~n va b6 tri lam xet nghiem, ch~n doan

hinh anh, tham do chirc nang theo trinh tv thuan tien;
2. Ph~n B. Phat tri~n ngu8n nhan IlfCb~nh vi~n:
* B4. Lanh d~ob~nh vi~n:

+ B4.I. Xay dung kS hoach, chien hroc phat trien benh vien va cong b6 cong
khai:,

+ B4.2. TriSn khai tlnrc hien van ban chi dao danh cho benh vien;
+ B4.3. Bao dam ch~t hrong nguon nhan hrc quan ly benh vien;
+ B4A. B6i dirong, phat trien dQingii lanh dao va quan ly kS can;

. 3. Ph~n C. Hoat dQng chuyen mfm:
* C7. Nang Il}'cthuc hi~n cham soc dinh dU'Ongva ti~t ch~:

+ C7 .1. H~ thong t6 chirc thirc hi~n cong tac dinh duong va ti@tch@diroc
thi@tl~p d~y du;

+ C7.2. Bao dam ca sa v~t ch~t thuc hien cong tac dinh duong va tiSt che;
+ C7.3. Ngiroi benh diroc danh gia, theo doi tinh trang dinh dirong trong thai,

gian nam vien;
+ C7 A. Ngiroi benh diroc huang dfut, tu v~n chS dQ an phu hQ'Pveribenh Iy;
+ C7.5. Ngiroi benh duoc cung c~p ch@dQ dinh duong phu hQ'Pvoi benh ly

trong thai gian nam vien;
Tit I. 15 t'" hi• ong so: leu C I.

TB IV: Do Ds.CKI. Nguy~n Duc Dung lam Truong doan: Thuc hien kiem tra,
danh gia cac tieu chi then K€ hoach cai tiSntieu chi ch~t hrong Benh vien nam 2017 nhu
sau:
1. Ph~n A. Hurmg d~n nguiri b~nh:
* A3. Di~u ki~n cham soc ngU'Oib~nh:

+ A3.I. Nguoi benh diroc diSu tri trong moi tnrong, canh quan xanh, sach,

+ A3.2. Nguoi benh duoc kham va diSu tri trong khoa, phong gon gang,,
ngan nap;
* A4. Quy~n va IQi ich ciia ngU'Oib~nh:

+ A4.3. Ngiroi benh diroc nQP vien phi thuan tien, cong khai, minh bach,
chinh xac;

+ A4A. Ngtroi benh duoc huang 19itir chu truang xa hQi h6a y t@;
2. Ph~n B. Phat tri~n ngu8n nhfin IlfCb~nh vi~n:
* Bl. S8 lU'Q'Ilgva co c~u nhan Il}'cb~nh vi~n:

+ B 1.1. Xay dung kS hoach phat trien nhan hrc benh vien;
+ B 1.2. Bao dam va duy tri 6n dinh s6 hrong nhan lire benh vien;
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+ B 1.3. Bao dam co cAu chirc danh nghe nghiep va xac dinh vi tri viec lam
cua nhan hrc benh vien;
* B2. Ch§t ItrQ11gngu8n nhan It}'c:

+ B2.1. Nhan vien y tS diroc dao tao lien tuc va phat triSn kY nang nghe
nghiep;

+ B2.2. Nhan vien y tS duoc nang cao kY nang irng xu, giao tiep, y dire;
+ B2.3. Benh vien duy tri va phat trien bSn vfrng chAt hrong nguon nhan hrc

* B3. Ch~ d(} dai ngC)va di€u ki~n, m8i truong lam vi~c:
+ B3 .1. Bao dam chinh sach tien hrong, che d<)d§j ng<) cua nhan vien y tS;
+ B3.2. Bao dam diSu kien lam viec va v~ sinh lao d<)ng cho nhan vien y tS;
+ B3.3. Sire khoe, dai song tinh thk cua nhan vien y tS diroc quan tam va

cai thien;
+ B3.4. Tao dung moi tnrong lam viec tich cue va nang cao trinh d<)chuyen

mon:,
3. Phftn C. Ho~t dC)ng chuyen mon:
* Cl. An ninh, tr~t tt}'va an toan chay nB:

+ C 1.1. Bao dam an ninh, tr~t ttr benh vien;
+ Cl.2. Bao dam an toan di~n va phong chay, chira chay

* C3. Cong ngh~ thong tin Y t~:
+ C3 .1. Quan ly t6t co sa du lieu va thong tin y tS;
+ C3.2. Thirc hien cac giai phap irng dung cong nghe thong tin trong quan ly

va hoat dong chuyen mono
• TAng sa: 18 tieu chi
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